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Terms of Reference (ToR)

Certified Committee Secretary Program - District and Divisional Entrepreneurship
& Industry Promotion Committees

1. Background

Skills for an Inclusive Economy (S4IE) is supported by the Australian Government and
implements part of the Australian aid program in Sri Lanka through the Sri Lanka Support
Unit (SLSU), managed by Abt Associates. The program supports policy, institutional, and
workforce development initiatives that strengthen inclusive economic participation
through skills development and governance strengthening.

The Ministry of Industries, through the Small Enterprise Development Division (SEDD), is
implementing the Government of Sri Lanka’s SME Policy Framework by establishing
District and Divisional Entrepreneurship & Industry Promotion Committees across
the country. These committees are responsible for strengthening coordination, planning,
and implementation of entrepreneurship and industrial development initiatives at sub-
national levels.

To ensure effective governance and operational efficiency of these committees, SEDD
has assigned officers to serve as committee secretariats. However, structured
competency development and standardized professional training mechanisms for
committee secretarial functions remain limited.

S4lE proposes to support SEDD in implementing a structured Certified Committee
Secretary Program, designed as a blended Continuing Professional Development
(CPD) certification program. The program aims to professionalise committee secretarial
services, strengthen governance practices, and enhance stakeholder coordination
across districts and divisions.

2. Introduction

S41E and SEDD have agreed to develop and implement a competency-based
certification program that:

e Builds professional capacity of committee secretariats

o Establishes standardized governance and documentation procedures

e Strengthens stakeholder engagement and facilitation skills

e Provides participants with nationally recognized CPD certification
The program is expected to follow a blended learning approach, combining face-to-
face workshops, guided online sessions, simulations, and structured self-study.
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2. Services Required

Abt Associates (on behalf of SLSU and S4IE) seeks the services of a qualified training
and certification service provider to:
1. Design and develop competency-based training curriculum and learning
materials (In all three languages)
2. Deliver blended learning certification program for committee secretaries (In
Sinhala and Tamil)
3. Develop and administer competency-based assessments
4. Facilitate certification and CPD recognition processes
5. Provide technical guidance to strengthen committee governance systems

3. Scope of Work

The selected service provider shall design, develop, and deliver a 100-hour CPD
certification program using a blended learning approach.

A. Program Design and Curriculum Development
The supplier shall:
e Develop competency framework aligned with public sector committee
governance and secretarial practices
e Design structured curriculum and learning modules
o Develop facilitator manuals, participant learning materials, and training toolkits
o Develop standardized templates for committee documentation and reporting
e Develop competency-based assessment framework
e Ensure alignment with national governance, public administration, and
corporate secretarial standards

B. Training Program Delivery
The supplier shall deliver training through four structured phases:

Phase 1 - Introductory Workshop (Approximately 15 Hours)

Topics shall include:
e Governance frameworks and committee management principles
e Roles and responsibilities of committee secretaries
e Committee documentation (agendas, minutes, action trackers)
e Ethics, impartial facilitation, and professional communication
¢ Simulation-based committee meeting preparation and conduct

Phase 2 -0Online Learning and Guided Self-Study (Approximately 50 Hours)
The supplier shall:

e Conductyvirtual training sessions

e Provide structured self-learning assignments and reading materials

e Covertopicsincluding:
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o Governance compliance and administrative procedures
o Secretarial best practices and documentation standards
o Monitoring and reporting systems

o Stakeholder engagement and conflict management

o Digitalrecord keeping and reporting tools

Phase 3 - Midway National Workshop (Approximately 15 Hours)
The supplier shall facilitate:
e Practical documentation exercises
¢ Peerlearning and case study reviews
e Simulation-based committee discussions and decision-making
e Applied stakeholder coordination exercises
e Problem-solving sessions addressing operational challenges

Phase 4 - Capstone National Workshop and Certification (Approximately 15 Hours)
The supplier shall:

e Conduct advanced committee governance simulations

o Facilitate district-level committee action planning exercises

e Conduct final competency assessments

e Support certification evaluation and award process

C. Assessment and Certification
The supplier shall:
o Design competency-based assessments (practical and written)
e Develop certification criteria and evaluation standards
e Support CPD certification issuance process
¢ Provide assessment performance analysis and participant feedback

D. Stakeholder Coordination and Quality Assurance
The supplier shall:
e Coordinate closely with SEDD, SLSU, and technical partners
o Facilitate periodic review and validation meetings
e Ensure quality assurance of training delivery
e Provide technical guidance to strengthen governance and committee
management practices

4. Cross-Cutting Requirements

4.1 Gender Equality, Disability, and Social Inclusion (GEDSI)
The supplier must:
e Integrate GEDSI principles into curriculum and facilitation methodologies
o Ensure training materials and delivery approaches are accessible to persons
with disabilities

¢ Promote inclusive participation and gender-responsive learning approaches
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4.2 Safeguarding and Ethical Compliance

The supplier must comply with:
e DFAT Child Protection Policy
e DFAT Preventing Sexual Exploitation, Abuse and Harassment (PSEAH) Policy
¢ Occupational health and safety standards

5. Deliverables
The selected supplier shall deliver the following:

A. Inception and Program Design
i. Inception Report and Workplan
Including:
e Implementation methodology
e Training schedule and delivery plan
e Quality assurance framework
e Risk mitigation strategy

ii. Curriculum and Training Materials
Including:
e Competency-based curriculum
o Facilitator guides
e Participant manuals
e Standardized documentation templates
e Assessment framework

B. Training Implementation

i. Training Delivery Reports

Documentation of program implementation progress.

ii. Training Completion Report

Summary of training outcomes, attendance, and performance evaluation.

C. Assessment and Certification

i. Assessment Results and Evaluation Report

Including participant performance analysis and recommendations.

ii. Certification Completion Report

Documentation of certification issuance and CPD recognition outcomes.

D. Final Program Evaluation Report
Comprehensive evaluation of program effectiveness, lessons learned, and
recommendations for sustainability and scaling.
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6. RFQ Response Requirements

A. Cost Proposal (Mandatory)
Respondents must submit:
e Detailed cost proposalin LKR
e Cost breakdown by:
o Curriculum development
o Training delivery
o Assessment and certification
o Program management
o Any additional operational costs

B. Technical Proposal (Mandatory)
Respondents must submit:
e Proposed training methodology
e Curriculum development approach
e Assessment and certification approach
e GEDSI integration strategy
e Quality assurance and monitoring approach
e Workplan and implementation timeline

C. Respondent Details (Mandatory)
Respondents must submit:
o Certificate of incorporation
e Organization profile
e CVs of key personnel
e Evidence of similar training or certification programs delivered
e Conflict of interest declaration
e Insurance coverage confirmation

7. RFQ Evaluation Criteria

No. Criterion Weight

1 Institutional experience in governance, professional certification, or 35%
capacity development programs

2 Technical approach and program design quality 35%

3 Training team capacity and qualifications 20%

4 Financial proposal 10%
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8. Reporting and Coordination

The selected supplier will report to:

Sri Lanka Support Unit (SLSU)

Managed by Abt Global

The supplier will maintain coordination with SEDD and relevant technical partners.

Appendices
e Program Concept Note
e Draft Training Structure
e Proposal Submission Template
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APPENDICES - CERTIFIED COMMITTEE SECRETARY PROGRAM

This document provides draft appendices referenced in the Terms of Reference (ToR) for the Certified
Committee Secretary Program. These drafts are prepared for inclusion as supporting annexures to the
RFQ/EOI package and can be edited as needed.

Appendix A: Program Concept Note

The Ministry of Industries, through the Small Enterprise Development Division (SEDD), is implementing the
Government of Sri Lanka’s SME Policy Framework by establishing District and Divisional Entrepreneurship &
Industry Promotion Committees. These committees are responsible for strengthening coordination,
planning, and implementation of entrepreneurship and industrial development initiatives at sub-national
levels. To ensure effective governance and operational efficiency, designated officers serve as committee
secretariats; however, structured competency development and standardized professional training
mechanisms for committee secretarial functions remain limited.

Skills for an Inclusive Economy (S4IE), supported by the Australian Government and implemented through
the Sri Lanka Support Unit (SLSU) managed by Abt Global, proposes to support SEDD to implement a
structured Certified Committee Secretary Program. The program is designed as a blended Continuing
Professional Development (CPD) certification program to professionalise committee secretarial services,
strengthen governance practices, and enhance stakeholder coordination across districts and divisions.

Goal: Professionalise and standardise committee secretarial functions to improve governance and
operational performance of District and Divisional committees.

e Build professional capacity of committee secretariats through a competency-based CPD program.

e Establish standardized governance and documentation procedures (e.g., agendas, minutes, action
trackers, reporting formats).

e Strengthen stakeholder engagement, facilitation, and coordination skills at district and divisional levels.

e Develop and administer competency-based assessments leading to CPD-recognised certification.

e Integrate Gender Equality, Disability, and Social Inclusion (GEDSI) and safeguarding requirements
throughout design and delivery.

Primary participants: Officers appointed or nominated by SEDD to serve as committee secretariats for
District and Divisional committees (numbers and composition to be confirmed with SEDD).

Key stakeholders:

e SEDD / Ministry of Industries — technical leadership, participant nominations, validation of curriculum
and tools, and adoption of standardized templates.

e S4IE / SLSU (Abt Global) — oversight, procurement of service provider, quality assurance, and
GEDSI/safeguarding compliance.
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e Service Provider — curriculum design, template development, blended delivery, assessment

administration, and reporting.
e Technical/CPD partners (as applicable) — technical inputs, moderation of assessments, and/or CPD
recognition support.

The program will follow a blended learning approach combining face-to-face workshops, guided online
sessions, simulations, and structured self-study. The indicative structure totals approximately 100 learning
hours:

e Phase 1: Introductory Workshop — approximately 15 hours (face-to-face).

e Phase 2: Online Learning and Guided Self-Study — approximately 50 hours (virtual sessions +
assignments).

e Phase 3: Midway National Workshop — approximately 15 hours (face-to-face practical labs, peer
learning, simulations).

e Phase 4: Capstone National Workshop and Certification — approximately 15 hours (advanced simulations
+ final competency assessments).

e A competency framework and structured curriculum aligned to committee governance and secretarial
practice.

e Standardized templates and toolkits for committee documentation and reporting.

e A cohort of officers completing competency-based assessments and receiving CPD-recognised
certification.

e Improved consistency, transparency, and accountability in committee operations at district/divisional
level.
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Appendix B: Draft Training Structure (Indicative)

Total learning time: 100 hours (blended). Delivery is structured in four phases with face-to-face workshops

complemented by online learning, guided self-study, and simulations.

Phase 1 — Introductory Workshop (Approx. 15 hours)

Session/Module

Indicative Topics

Learning Outputs

1. Committee governance
fundamentals

Governance frameworks and
committee management
principles; committee
mandates and operating
procedures

Participants can explain
governance frameworks and
committee structures

2. Role of the committee
secretary

Roles and responsibilities;
professional standards; ethics
and impartial facilitation

Participants can describe
duties and apply ethical
principles

3. Documentation essentials

Agendas, meeting notices,
minutes, action trackers;
document control

Participants can draft core
committee documents using
templates

4. Communication and
coordination

Professional communication;
managing follow-ups;
coordination across
stakeholders

Participants can manage
communications and action
follow-up workflows

5. Simulation (Part 1)

Meeting preparation and
conduct simulation

Participants demonstrate
preparation and
documentation during a
simulated meeting

Phase 2 — Online Learning and Guided Self-Study (Approx. 50 hours)

Session/Module

Indicative Topics

Learning Outputs

1. Governance compliance &
procedures

Governance compliance and
administrative procedures;
committee operating rules

Participants apply
compliance requirements to
case scenarios

2. Secretarial best practice

Secretarial best practices and
documentation standards;
quality of minutes and
resolutions

Participants produce
improved minutes and
resolution records

3. Monitoring & reporting
systems

Monitoring and reporting
systems; action tracking and
status reporting

Participants maintain an
action tracker and draft
periodic reports

4. Stakeholder engagement
& conflict management

Stakeholder engagement;
facilitation support; conflict
management

Participants plan stakeholder
engagement and manage
common conflicts

5. Digital recordkeeping
tools

Digital record keeping and
reporting tools; secure
storage and version control

Participants implement a
digital filing and reporting
approach

6. Guided self-study
assignments

Reading materials; reflective
practice; drafting sample
documents

Participants submit a
documentation portfolio
aligned to templates
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Phase 3 — Midway National Workshop (Approx. 15 hours)

Session/Module

Indicative Topics

Learning Outputs

1. Practical documentation
lab

Practical documentation
exercises; peer review of
draft agendas/minutes

Improved document quality
through facilitated feedback

2. Case study reviews

Peer learning and case study
reviews; lessons from
districts/divisions

Participants identify solutions
to operational challenges

3. Simulation (Part Il)

Simulation-based committee
discussions and decision-
making

Participants demonstrate
accurate decision logging and
action recording

4. Stakeholder coordination
exercises

Applied stakeholder
coordination exercises;
escalation and follow-up

Participants produce a
stakeholder coordination
plan

5. Problem-solving clinic

Problem-solving sessions
addressing operational
challenges

Actionable improvements for
committee operations

Phase 4 — Capstone National Workshop & Certification (Approx. 15 hours)

Session/Module

Indicative Topics

Learning Outputs

1. Advanced governance
simulations

Advanced committee
governance simulations
(end-to-end)

Participants demonstrate full
secretariat workflow

2. District/divisional action

District-level committee

Participants draft an action

planning action planning exercises plan and reporting approach
3. Final competency Practical + written Assessed competency
assessments assessment components; evidence recorded for

moderation

certification decisions

4. Feedback and learning
plan

Individual feedback; CPD and
professional development
planning

Participants receive
performance feedback and
next-step CPD plan

5. Certification

Certification evaluation and
award process

Certification awarded to
participants meeting criteria

e Written assessment: governance concepts, compliance, and documentation standards.

e Practical assessment: preparation of agenda package, minutes, action tracker, and periodic report using

standard templates.

e Observed simulation: ability to support facilitation, record decisions accurately, and maintain action

follow-up.

e Portfolio review: compilation of drafted documents and reflective notes from guided self-study.

e Meeting notice / invitation template

e Agenda template + agenda paper template

e Minutes template + resolution recording format

e Action tracker template

e Committee progress report template

e Stakeholder mapping and engagement tracker
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Appendix D: Proposal Submission Template (RFQ Response)

Bidders may structure their submission using the headings below. The template reflects the RFQ response

requirements in the ToR (Cost Proposal, Technical Proposal, and Respondent Details).

Item

Included (Y/N) / Reference Page

Cover letter / executive summary

Technical Proposal (Section D3)

Cost Proposal (Section D4)

Workplan and implementation timeline

Quality assurance and monitoring approach

Respondent details & supporting documents

(Section D5)

©E NV AW e

Understanding of the Assignment
Proposed Training Methodology (Blended Delivery)

Assessment and Certification Approach (Competency-based)

Quality Assurance and Monitoring Approach
Workplan and Implementation Timeline

Team Composition and Key Personnel (Roles and CVs)
Relevant Experience (Similar Programs Delivered)

10. Risk Management (Including Safeguarding and OHS)

Curriculum Development Approach (Competency Framework, Modules, Materials)

GEDSI Integration Strategy (Accessibility and Inclusive Participation)

Provide costs in LKR with a clear breakdown. The ToR requests breakdown by curriculum development,

training delivery, assessment & certification, program management, and any additional operational costs.

Cost Line

Description

Unit / Basis Amount (LKR)

1. Curriculum
development

Design competency framework,
curriculum, materials, templates

2. Operational
Templates and SoPs

SoPs (Co-created with the Ministry and
SEDD) and Templates to be used in
secretariate work

2. Training delivery

Facilitation for Phase 1-4 (incl. online
sessions)

3. Assessment &
certification

Assessment design, administration,
moderation, certification process

4. Program
management

Coordination, reporting, QA, stakeholder
engagement

5. Other operational
costs

Venue/printing/learning
platform/participant support (as
applicable)
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e Certificate of incorporation

e Organization profile

e (Vs of key personnel

e Evidence of similar training or certification programs delivered
e Conflict of interest declaration

e Insurance coverage confirmation

e  We confirm compliance with DFAT Child Protection and PSEAH requirements and agree to implement
safeguarding measures for all program activities.

e We declare any actual, potential, or perceived conflicts of interest related to this assignment.

e We confirm the accuracy of all information provided in this submission.
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* 2 (HAUSLILGSS6V 1q L1 L UN6umer &(W Snl L& WML LnMmILD BL &G

S|6USITEOTLD 2 - B, 60T6MEV 60T & MHM6L LM MILD eI LLILL L &WwUuNH ) (&L0mT 50 Loevof]
GBITLD)
QULPMIGBT G&F UIUIG6I600TI WIS
e QUUWIBISET LUIHE 9LDF6|HEM6T L& S5 6V
o S LeMN&GSLILLL U8 SMHMeV LIeuof &6 LnMmmiD eumFLIL] QLIMTHL_86M6IT 61LD IS 60
* L60T6U(BLD S6MEVLIL|E60)6IT 2_6IT6ITL 85 (&5 6V:

AL LNeTLIMMEL oM MILD BIT6UMTES G & L6V 60N SH6T

QFWeVTETT ENMIHS HEML (LDENMEHET LDMHMILD 24616007 &IJ Bl 6016V S 6T

55600155 Mevol 1L LDMMILD 3 nfl&6m8 3|emLDLIL| 86T

LURIGSGSTIT FOHUTEH mHMILD (LD F6eor LML 6L GLO6VITETen N G\ &F 1&g 60

Qe L6 LUSHCau( LMMILD 3N &em & &6 & WM1&L &6l &6t

Sleugmeurid 3 - H(HBlemev C&FW LicoollLnement (&M 15 06vofl GHITLD)
QIPMIGBT G &FUIWGeI6UITIQUIS:

* FEOL_(LDEDM 23,6U600T G\ &FWIGLLIT(H &6T

« &5 LDITEOOTAU T SMMEV LDMMILD 6ULPE @8 &6vorGeoor L L Ln& LILI(H) s 6T

2 HausLLBSH I LiLienL_ulevmeT G (w ellelMEmisG6T IMHMILD W aIH &6V
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« UBIGSTIFSer e ehmG eneriiL Lullm& et
« QEFWOLLTL(D FauMeLEmeT eTH TG TaToUS D& TeT LITFFanar ST&@&ID 3076 &H6T

S|USITeUTLD 4 - @ MIS CHF W Liewol&&nL LD LOMHMID FTeTISLD (&LOMT 15 evofl GHITLD)
QULPMIGHBT Q&FUIWLIGCAI6DITIQUIS:

* (LPEOTGEOTITIQWLITEOT & (LD BIT6UTS 2 (HeUSL1LIH 5560 56M6lT 5L 551560

«DTaIL L Blene G QFWH L L LWHE Hener 2618 & eilsH 60

* @01 D et LHLILTH ST BLSHSIH6

« Fmetdlsh HLILTH Hoih aIpkIGLD QF WM 955 He60

C. LH LR M mib Frerml L

QULDTRIG BT O & LU GEU6T0TIY WIS

* FmeTl& 2119 LiLiemLulevmeot DG LILT(H & 6m 6T 61Ul 6U6MLINE 6V (HEML(LPEmM DM MILD

TS SILILI6u0T])

o FTeTMI S LD l6fla G LD ST BlenevadHemnaTu] b LG LT (B aE) (L0 6m M & 6m 6T LD 2_(H6UTE &6V

* CPD &FTeTMI S LD QULDMHIG LD Q& W6V emmen Wl 515560

* IDHIILT (7 QF WeLH M 60T LiGLILMULIE|LD LITIG&HMLIMET 861l 60T & (155 S 88 6M 6T LD QLIS 60

D. UG ST T&6T 5B emsa] LHMID 57 2 06

QULPMIGBT G&F UIUIG6I600TI WIS

* SEDD, SLSU L0MmMILD QS MN6LHEIL LI ol L TeTJ& 6B L63T QB (BT 8 Hem Failev
QFWLLI(HSH6V

* &MeuTesor(h DS LILTEH Hmib FUMTLIL ol L bI&Hen6rT (N6 6oT(h &G LD

s LWIME auLpmEIsed6r 5T 2 MG enll 2 mIF Q&F ig60

o 9" AL Lioof] 6T LnMMILD & GLO6VITEU0TEnLD 56D L (LD6M M &M 6T eUILILINGS QS5 MPHl6LmIL LI
QA ST (H &6V GULDMIS 6V

4. B5MI5E Qeul(h CHemeuUss 6T

4.1 Umedlest FLng S1aULD, @) W6V TN LU L 60T FolqUIeUTE6T LDMMID Felnd CF 8608 (GEDSI)
QULPMIGBT G&F UIUIG6I600TI WIS

e LUMLSHL LD inmmih eufl&mL L6V (et 8616 GEDSI Q185 MT6IT60) 8 8560 61T 62 (IH i 59 610 6007 &5 &5 6V
o WM& QUITIHLS6ET LM MILD 6ULDMHIEGLD (DM EET @) W6VTE DU L60T Fnlq UGS EHE S

S| E 5T [ UISTH @) (B G LD Uem & W60 2 (H6UTE 560

o LBIGHMHUMETI&6l6tT GFF&Hen &6t 2615 & el & &, LIM6V B 601608 615 8 @ LIG everfl& @ Lh &MHmey
(LDEDIM &6MI6IT (LD 60T Gl 60T(H) & & 6V

4.2 UMgISTLIL MHMID QBN (LNEDM 6 (LD HIEG (D60 M

QULPMIGHT L6t LI M GeeuorLq Ul Si:

* DFAT @L0H60S LIMSISHTLIL| Q& T6Temn &

 DFAT IOl LLIG &+ [J600T L6V, &16q LN FCWIMSLD nMmMID QS THEST6] SHLIL| (PSEAH) Q& MeTemn &
* Q5 MA6L IHEVEIT LDMHMILD LIMSIGTLIL] & T B 606056

5. GUIPMBIGLILIL Falq QUITIHL & 6T

CHIHOSH&HELILL L UPHBIGHT BLD&STamILD GILIT(HL 5606 6ULDMHIg Calevor(HLD:
A. SLTIDLILD IMHMID G L allgaleminliL]

i. QTDU 9M&ens InMmmIh Galemevd HL L LD

@5 CFIHGELILIL Galevor(LD:

e QFWOLLIMHSSID (PEOHME 6T

c LWIMHE il Lauemresst LOMMILD QULNMHIS6L HIL L LD
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cHJ 2 ME &L LenLiL
* SILUMWLD GMEGLD QB (nenm

i UMTLSS LD nmoid LulIm& QUL geT
@5 6L GFT&HGHLILIL Caletor(hLh:

e FMeTN G S1q LiLiem L ullevmer LML S L L LD
e aUASHTL LY 608 CW (B &H6T

e LIBIGEHMUIMTET 608G (h & 6T

* [B163)60 W ITEOT 34,6 600T 6UITITLIL| (15 & 6iT

* IDHILTL (R &L LemnLiL]

B. LW MH S HemL (pemm

L UMD aUpBEISHE) M) & 608 56T

B LEH 6T QEFWLLTL (R (LNeTCaTMHMEHem S 3,6600r LB &SI SH6V.

i. LUIHA Wy GHenss

LU R UNGIT (L0196 55 61T, B56VIHSIQ S METETeL LM MILD Q& WEVH M 60T LG LILTL 19 60T S+ ([(H&HSLD.

C. 0 LR MmmILh FreormlgLh

i. LSBT B W96y 56T mmib G LT nfl&ens

LIBIGS M LIMETF & 66T Q& WIsVE Mm6dT LIGLILMUI6| nmoid UK H S J&HeneT 2_6TeT L &R W&l
i. FTOTSLD (D196 S & 60) 5

FIOTMISLD QULDMHISE LDMHMILD CPD S BISBSHTTLD QLIMILD (LOLY 68 60)6IT 3,61 6007 LILI(H & 5 6V.

D. @ MIB HLL LHULTH & ens
T L QFUILHM6IT, &M mI&6 & MevoT L LITLMIS6T LnMmILD B9 &5 &eoTemLn oM mILD
aliflaingssH MG UFlhaenIseT GmlsS wWpennwmer G UILT6H.

6. RFQ LIS 6L G5 em6u & 6iT

A. QF6v6eYs GMILIL] (SLLITWID)

LS ev oeflliLiefser @eng FrLiLN868 Caleuor(LDd:

* @ 6uMmIem & ep LML ellemeuuiley ellifleumest QFevay (PETQWMLl6Y
» QFevayserfler LNflLIL:

oUMLGHL L eueTi&FaH

o WM& auLprbigev

o DA ILTH D miLd & et &L

0 B GLO6VTEuoT6mLD

0 JCH VI Fn(H G 6V QFWELLITL (H) QF6V6| 86T

B. Qg mfléuHIL L ojemip i1 Uil &lemy (8L LITWiD)
LS 6L oeflliLefgseT FInFLiL6e Gelsuoriq LS
 Lflbglenysa Ll L UuWH& wenmuiliiey

e LUMLGHL L CIUTL () 360G (LM M

* LH UG LHDID FTEOTHISLD 24601GLPOM

* GEDSI (1515 606007 LIL| eLN GV ITLITUILD

e 556 L GILIUTH LDMHMILD &600T& Mevor1L1L] (L6t M &6l

* Lieooflg S L LD InMMILD QF LIVTES STV L L6 6 600T

C. LG I erfliLieusserfl 6o e 6 7 M & 61T (8 L L ITWLD)
LI Sieflliueuisser FnLiLig e Caueuoriqulgi:
* BlmIeuey FMeTmlgLD
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* Blmicueot srwiefleuyb
o (LN&HW Lievoflwimer Jaserfleor el LIy migseT.
cQUPRISGLILLL 565 LIUINHF 3i6v6v8 FMaTmlSLD B L6185 @588 M60T 4,5 TN

o HeTeMLD GLOMS 6L MlelLiL]
¢ STULSL () 2 S ILB G560
7.RFQ LB LILFL B
No. LG G 3y6meyGasmev eTemL
1 Blieunsin, QsmMPAHeTarnmsLD, Hevevg Fme GUTL (B &S LBiserfle 35%
Blmialer | spiLiallb
Q& mSleLEIL LI 3|600I(GWemm LnMmILD HL L allgelenolil] ST 35%
LWIn& & AsTLi6r Geiler Bmer LoHIILD & &S &6 20%
BH& Faens 10%

8. 9IM &6 & 9611586V L0 MHMILD 6 (6 M6 6m6uuTeY

CHIHASH&HHLILILL aUPBIGHT BLO&TEmIN BlMIalersHMHE& HleEens o6fliumg:
QVEIED S GBT6 S|6VE (SLSU)

Abt Global epeuld BIFaUR&&LILGH ME!

QULDMIGBT SEDD LomMIh QSTLFL 6L QS MS6VEIL LI Snl LTI [J & @5 L 60T 6 ([H M5 6 6voT LlemL
GLIsDIITI.

©) 6m6vOTLIL| & 61T
s BBDER &SI GO
e LWIMHT &L LemlnliL] euemiTL]
e  werQwmfley FFLliL eulgelh
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©) 60 600TLIL| & 61T - FMeOTMISH LD QUMM (S QFWeVTeTT HLLLD

@HS ,EU60TLD FMeTMISLD QUMM (W QEFWeumery S L SH6r 2nlsHens ellF &erflev (Terms of
Reference ToR) GLOMGMI&&LILIL L (NeTQLOMLSI6 @)6m600T 1L &6 (Draft Appendices) &3
QIPBIGHRMS. @HS (TALTN6|&H6T RFQ/ECI QFHTGSLILINMG 2S5 T ©)60)600TLIL|H6TTSH
CFFHHLILMUSMHHTH SWTHESLILLLemel CLaD & 66l LI TeV H)([H5 & LILIL6ITLD.

@ emetuTLIL] A: IBI& W EFF &(HS5 S &ML

QaTh6 oemngar, AMQSTLH6 GUTL G LIFleler (SEDD) ep6vLD, @) 6VHhiemn & & 6oT &) il
MM BHSST BlMIeU6TE Q& TETeN 6UleUemLOLI6mLI (SME Policy Framework) LOMeUL_L LOMHMILD
flaflwev Qs midley (emeTGaumy IMMID QG TLEIM aUeTFFF 6um iUl 66l Bmie6)] 6l g 60T
eLN6VLD QFWOLGISST aUBHMSI. @ 6emel 2 6Tesh T L L MHIsefleh QS mEle (WemeoTGaurTl DM MmILD
QM GUTLG WM &erfleir 6 HmIGH emevnre], H UL AL 6V IDMHMID QFUIVTESSMS
AUVILRES QUITMILILITE 2_6TeTer. HMbHS HlJeUTsLID IMHMID QFULH M6 2 miSHenuld

Q& MeooT I (BLILSM&HTSH, GMILILINL L SIS &TH&6T & LW QFWeTaTISHeT TS

L1600t 1 WM M1 6 63T M 60T I ; 24,60TIT6V, & (LD Q& UIVITETIT LI600T18@H & & 60T &L L emln&& LU L & meor
GLUTLG WwHmILD Bleneuwmer QS MPlewenm LWIMHE (nemm&6T @) 6Telld & enmibs
Sl6mel6L 2_6iTerTeoT.

3LV CIed L TH 6T 2,5 T6YL 60T Q&FW6EVLIRILD Skills for an Inclusive Economy (S4IE), Abt Global eLO6VLD
BFe&H&&ILGLD @6VEIMNS BT S 6VE (SLSU) eneuld QEweuLI(H S LILIH 6US60T eLneuLD,
SEDD&G S Lenn&GSLILL L FTeTmISLD QUMM & QFwWeumery S LD QFWLIBSS 2,576
aIlpkIs LUFlHaenTsRermgl. @hss S LD GW QFWTeT CFemealdHemeT Q15 mLel6L L emm
Blem6eVE & Q&TeT(h QF6VaUSHMEGLD, BIT6UTSH [HEML(LNEMM&HEMET UL IL(SSI0SMHGLD,
mell L BIg6T nmmib LNifleyserfley LiImiG&STIFaH6T 6bmi& enetorienll CLDLIHSSI6USMELD
2 (HOUMGSHLILILL H6eVHS HMHMeL 319 L1LIenLuleumeT QSTLIHS QHTLH6VHIL LI aUeTFFF (CPD)
FrerMlsLd HILLIOMTS allgelemnlns &L (h6Teng!

e @6v&G: nmall_ L inmmid LNflellwiev euriflwimbigserflesr mlFeumssn IMmID G1&F Ul6LE) M 6o
CLUTL(HHHTSH G QFWeVTeTT Licoofl&HemeT Q& TSleuwnenm BleneudE @ & meoor(h
QEFeTMI BlemeuLILI(H & S5 6V.

e BTG 319 L1 UuN6uITer CPD FHL_ L &F 60T eLN6VLD & (W Q& W6V IT6T T8 6rfleoT
QTN LpemM HMeiTEem6T GLOLDLI(H & SIS 60
* 51606V LLITGOT [BlT6UMTE LOMMILD 261600 L1LI(H & &6V [H6D L (LD 60N & 606 B MIeH6V (2_GIT.,
BHLLER 3L L6l 6uoTd6iT, B MBI 6T, Q&6 & 60018 6ol 1L1LN&6iT, 2N &6em &5 611961 RIS 6T)
o nmaUL_ L tommiid LNiflellwiev L Lkigseflev UBGSTTT FOUT®), euiblasmlLev LoMHmiLD
62 (1H 61 G 60) 600T LI L| B 60T 8606 6 VILILI(H & &1 556V
* CPD QIBIGHTILD QUMD FTerMISLEING Ul GG HmeTdlG <1 LiLienLullevmeor
S LILTH Sem6T 2_(HeumsHS Bl FeUs &5 60
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o LUMLSS L LD IDMHMILD 6ULPMHISE 60T (LN STV L SH 6V LIMedlerT FLogSSIalLD,
LOITH M8 G M 60T Merf1 &6 LoMMILD FeLnds @)em6oor UL (GEDSI) LoMMILD LIMSISTLIL] @& 60161 856M6IT
&2 (1H 61 G\ 60) 600T 55 55 6V

WS eTemLln LIBIGEHMUIMETT&6IT: Inmell_ L ommid LNflellwiev eumflwmbi&senss @& & W
QEFWGVITET IS EITITE LI6votIWImMM SEDD eLpevld Bld&sLILL L 6vevdl Uflh&lemn e s ULl L
P &Ml 56T (6T600T600 186008 LDMMILD 6MLDLIL| SEDD 2_L 60T 2 IS L ILI(h &S LILIBILD).

(WERW LIBIGSTTTEHET:

* SEDD / QS TLH6L SemnFFGHLD - QST EHIL LI eubls ML L6V, LbIGsmUMeTT LIKHSIen o6,
LUTLSS L LD LDmMILD SHell&6T FflUMig s 6V, [Ble06u Ul TeoT 6T LIL|(H& 8606 6 MHMIS6V.

* SAIE / SLSU (Abt Global) — GLoMLIMTTemel, GFemal aULPMHIGHMT 2L CFISHH6, ST 2 MIF), LnMHMILD
GEDSI/LUMSI&TLIL| (WmIGSUBH SHSH6V.

* GFema QULPMHIGHT - UTLSHL L allgelennliL], eumTLIL(H 2 (HeUTE:86V, HeVHSH &MMeV
QILPMHIGEV, DG LILTH BlFeumsb, InMmID SM&Hens 3 6rflg o 60.

¢ QEMHGLBILLI/CPD Fa L L TETFSH6T (H6mauUlMeTGLIMSI) - Q& TN6VEIL LI & (55 S 56T,

LS LILTH s&eme6T GLMUTTem6 Q& UIS60 LDMMID/6V6VSI CPD HBIS&HTTLD 5 T6).

HL_L LD GBIFSHTerorev LI6ool Wi IG &6, UP& ML L LILL L 21,60T6em6V60T {06 856,

2 HAUSLILMSES6 IDMMID &L LGS LILLL &USH HHMEL S WalMenMm &HeVbHS &HMHMeV
3]0 (G (MM eLpeVLD LNesTLmmILD. GMILIL ellgelemInLiL] QLT SSLD &LIOMT 100 SMHM6Y
L0600t | GBI 61 G 60)6IT 2_6TeT L& & UG

e SLLID 1: MG LILLemnm — &MY 15 oeoof] GBI (BB TE T6oTev).

e SLLLD 2: 9,60T6M6V6T SMMEL LDMMILD e ST L LIUL L &WUWME - &I0mF 50 Loevot] GBI LD
(QOWIB&T S{DI6 &6 + LI6uo1&6iT).

¢ SLLID 3: @6l CHA W LI Lemm - &L0MH 15 1nevof] GBITLD (CIHI&TEuT6V [HemL_(LD6MM 3,16 56T,
F& L0MTE0oTEUJ SMM6Y, 2 (HeUSHLILIMSSH6).

e S LLD 4: G&LI6VGELITeT GHFIW LILLemm LDMMILD FMeaTMIGLD — &L0MF 15 neoof] GBI
(GUL L 2 BeusLliLB s + @mF Fmeril@ WS LILTH saT).

* G BIFEUMSLD DMHMID QFWIGVTETT HeML (LNEMME & @) 60T mIGH W HMeTLll& &L LeninLiL]
WMHMID &L Lenn&SLILLL UTLSH L LD

* G 3eUITLILI(RH &S0 LDMMILD 3186078 W L6V 88 T6DT 51606V WITEOT 6UITIT LIL| (85861
WMHMILD &HILIQLL LY &6T

e et 31 LiLiemLulevmer DG LILTH & em6T (IS S&ID CPD HBIS&HTTLD QLM
P& T &H6T G W

o nmaul_ L/l iflaflweb L Lmiserflev & W QawevLim®B serflev GLoLbLIL L 62([H MBI 6060 LIL],
QeueflliLemL &5 60TLD
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@ emevorLiL] B: LWIME &L LemoLiL] (per@Lomdley (&mlLiL)

QLTSS E SMM6L GHITLD: 100 D601 GHITLD (56VHS SMMEV). GULDMBIGEV [HITETE &L L BI&H6TTE
&L LGS, GBS TuoTeV LI6uot] UG 86T 3, 60T606V60T &M M6V, e ML LU L &g
&HMHMEL LDMMID 2 HEUSLILIHESSH0SHETTE L,THSF QeGSR msl.

SLULID 1-MlWsLll UL Lemm (&M 15 neoof] GBITLD)

SLFeY/UML QTS S G MILIL] H6emevLIL| & 6T &MMe6L Qeuerflui® & 6it

1. W BlTeums BIIeUTs &L LennlIL&eT  LUmBIGCHMLITETIS6T

319 LILIGO L& 61T LOMMILD G BlTaUMS &L LenLLIL| 56T
GLD6VLITEOOTEMLD; (& (LD LMHMILD &P
Lieoof1L1L] 86T Lo miLh S| &H6m6T 6lend: &
QFweulmL(® g ujLb
IH6D)L_ (LD 60) M & 61T

2. W QFwevmeryledr LIMI@&&6T LoMMmILD LIMIG& M LITEIT [ & 6T

LM QUITMILIL|S6IT; SLenlnGemer elleuflg g,
Qs mflépemm QBMIWeNMm
SIBl 6016V 56T; Q& TETEN & 5606
QBUenm LHMID HWeTU(h &S (LALGULD
BH\Blemev e & L (h &6V

3. QLeu6voTLILI(H) & &6V Bl&LDFR LIMBIG&H M LIMET & 6T

3|19 LILI60L_&5 61T 3L L_6U6D600TSH 6T, Fan L L QU LIL(H8>86M6ITLI
ML SaT, LweTU®SS WS W
BILOLMBI&6T, Q&F w6y & (D 2,6 600T Ml & 60)6IT
8560015 [T6v0l | L1L9 &61T; U6MI6] Q& UIWIEVITLD
3,6U600TS &L HILILIT(H

4. QML DMMmILD Qs T WemMm LIMBIG& M LIMET [J&6iT

62 (I I 3\ 60 60T LI L Q&ITLITLY; QGITLIJLIS6T LMD
NedTauL 19 &emerT QFWeL LYetTeul L&
BlTeuSH &5 6v; Q& W6V (LN EM M EM6IT
LRBIGSTI & EhE&HE Blieu& &8 LpIgujLd
@ emL_ullevmeor
62 (1H 61 55 60) 600T L1 L |

5.2 (heusLILMH S S 6V GW Tl LS SWmiliL LIMIG& M LTI & 6T

(LSS 1) DO 2 BHaSLILGSS6
2 HausLLM SHH6 Fal LSH 6T LTSI

SWmiflly lmoih
21,61 600T LILI (D) & & 60)6V
STLALILOS ST
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SLLLD 2 - 9,60T6e06V60T SMHMEL LM MID eUBISTLLLILLL &W& SMMmeV (&M 50 Lo 6vor]

GrBITLD)
SLFY/UML QTS GSMILIL &6m6VLIL| & 6T &MM6L Qeuerflui(m &e6it
1. Bljeuns Bljeuns LIMBIG&HMLITET & 6T
PWHEGUOHSS6 RUEGUOHSS6 DOMID & WTEHLD
LM MILD Bljeuns IBlem6vemLn S 6rfl6L
Q& W6V (N EMM & 6IT QF WL (P MBEHET; & (LD RUBIGLILMGH S5 60
Qeweuurl (b al& e CHemEUGMETLI
LiweTLI(h & Sl16uUTy
2. QEWeumeTy FMHSH QEwevrmery A MHS LGS M LT &6
HEM L (LDEmM BEOL(NEMM&ET IoMMIth  GbUL L B BIge6T
SLEU6TOT &7 IHl60I6V & 6IT; LMoL SILOmeoT
BILOLBIg6T nHmiLd LIS 6| & emerr
BT LD TEOT B 856111 60T &5 TLD 2 _(HEUMTE G 6T
3. 60018 60Ul LIL] 8560018 T6vof 1L1L| LDMMILD LMBIGSMLITET &6
LMHMILD M &ens M & H ML SHET; QFUI
S|6MLOLIL| & 6iT QFUI6L & 600185 Tevol 1L1L] & 6007 & T6oot | LI LIl 6 LI
LDHDILD Blemey ugmofl&gl
M & s ullLev &ITELITEUD) WL TeoT
M) & 60) 5 56016 UM T6Y
QFUI6UTE6T
4. URIGSTTT FHUTH UBIGSTIT FOUT®H); LIBIG&MLIMETJ 86T

Lo MHMILD (P Fevor LI QP& L6V 95 T6); LURIGSTIT FOUTLemL
GLD 6V ITETOTEmILO wyevor LM S LLAL(H QUITSIeuTeor
GLDGVITEOTEmILD W 6vor LIM(H & 606
BlTeUS LILIMTT& 6T
5. 19831 L6L LS Cau(® 1988l L6 LIEGou) LIS MLIMET 86T
&(H el G 6iT DMHMILD M 860085 1988l L6v G mLILLILIB 6
&l &6iT; LDMHMILD M &6 5
umsismiumer CaulLliL 3| 650)(& (LD 60) D 6L
HMILD LG QeweLIh S ST
MG INNIC)
6. Ut B mLLLILLC L QUMTHLIL QUITIHL &6T; LIBIG&H MLITET T & 6T
&Ws sMmmev Lenflgser LNIyHueds@in QUMTLIL[HESHEHE S
H60)L_ (LD 6™ Mm; LOMGHIf] @) evoT RIS W
21,61 600T IS 6M6T QUENTE] 24,61 600TLILI(H & &6V
QFUISH6L Q&TGLIemLI
FFUNLUTTS&6T

SLLI3-BOHSST CHHW UL Lemm (&LOMH 15 Loevof] GBITLD)

ILFe/UML QS TGS GMLIL &6m6uLIL| & 6T &MMeL Qeuerflui@® & 6T

1. [HeOL (LM M HE0L_(LP6MM 2,61 600T L1 (H) & &6V adlaml L rl L

24,6U600T LILI(H) & B 6L LIUWNM& &6iT; euemTe Bl&LDFF &[5 55 &H6TL

Sy l6usLD I LeuemeoorgeT/BILALBIGeMer  LIwWeT LRSS 2616007
&5 L0MeooTellJ DS LILITUIG)] 5I5m5 CLoLLI(H & 56V

2. BlemevenLD& 6T &5 L0TE0OTEU T &M M eYILD LMBIGE&MLIMETJ & 6T

4,16 6810 [T & 60T M & 6T IBl606VEMIN & 6T 316 QFweLmL(
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