The Abt-led USAID Health Service Delivery (HSD) Activity

is helping the Jordanian Ministry of Health (MOH) facilitate customized repro-
ductive, maternal, newborn, and child health services at national, sub-national
and local points of public and private service. The Activity is also supporting
the MOH to reinforce a resilient COVID-19 response in Jordan through inter-
ventions targeting health facilities, health care providers, and communities.
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RESPONSE FROM THE GOJ

The Abt-led USAID HSD
activity worked with
Jordan’s MOH to
co-develop clinical
guidance and protocols

for COVID-19 case management used to

train 2,000 health care

providers from 129 facilities by
Sept 30, 2020.

After conducting COVID-19
readiness assessments in 16

hospitals in Jordan, the Abt-led
USAID HSD activity helped the facilities

develop response action
plans to mitigate gaps.
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GROWING THE MOH’S SELF-RELIANCE
The percentage of women

initiating breastfeeding
within the first hour of birth

surged from 37 to

100 percent because of

the Abt-led Integrated Service Delivery
Improvement Collaborative.
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INNOVATING TO EXPAND HEALTH
SERVICES DURING THE
COVID-19 PANDEMIC
(DIGITAL SOLUTIONS)
The Abt-led USAID HSD
activity co-developed

several key digital
solutions with the MOH, including the
COVID-19 Training Database, the
Hospital Assessment and Preparedness
Information System, and the enhanced
Health Map Mobile application.




